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ceNG HoA xA Hgl cuU NcHi,l vrET NAM
DOc l0p - TU do - Hanh phfc

Binh Son, ngdy 30 thdng I ndm 2025

Ho4t tlqne ki6m ,"fr.'#?-1t#.h chfnh namt,zzs
cfra Trulng THPT TrAn Ki Phong

Thgc hien K6 ho4ch s6 t t 7/KH-SGDDT ngdy zl tnarg8 ndm 2025 cua
So Gi6o dgc vd Ddo tpo Quing Ngdi ''rA t<6 hopch hopt clQng ki6m sodt thri tuc
hanh chfnh ndm 2025 cria Sd Gi6o_dpc vd Edo t4o Quing Ngdi. Nay trubng
THPT Trdn Kj, Phong ban henh KiS hopch hopt dQng ki6; roat tn i ipc hanh
chfnh ndm2025 nhu sau: i

I. Mgc dich, y6u cAu

1. Mgc dich

- Qu6n triQt, tritin khai chi dpo cira BO Chfnh tri vA c6ng tdc chi c6ch thri
tpc hinh chjnh (TTHC) tpi Nghi quyet so sz-Nq/Tw ngey izttztzoz+ ve det
ph6 ph6t tri6n khoa hgc, c6ng nghe, d6i m6i s6ng tpo va cnuycn aoi so quti. giu
vd c5c nhiQm vp, gi6i ph6p theo y6u cAu cria eu6i hOi tai Nghi q ct ro
I42l2024lQHl5 ngay 29/612024 vi c6c chucnrg trlnh, kti hopch,.dA 6n, vin b6n
dugc Chinh phtr, Thri tucnrg Chinh pht, BQ ngdnh 1i6n quan vd cta Tinh riy,
UBND tinh ban ha,nh, b6o cl6m thgc hiQn co k6t qu6, hodn thenh c6c mpc ti6u,
chi ti6u d6 ra trong ndm2025 vd giai dopn Z02l - iOZ,S tAi GDDT.

- B6m s6t mpc ti6u, y6u cAu tpi euyi5t dlnh sri O8/eD-TCTCCTTHC ngdy
1510112025 cta T6 tru&ng T6 cdng t6c CCHC ban hinh Kri hopch ho4t dQng
ndm 2025 cria T6 c6ng tdc chi cSch TTHC ctra Thri tucmg Chinh phu, Quylit
dinh s6 526IQD;UBND ngdy 0l/812025 cira Uj' ban nh6n d-6n tinh Quang Ngai
v6 Ban hanh KO hopch hopt dQng ki6m so6t thri tpc hdnh chinh. ndm 2025 tr€n
dia ban tinh Qu6ng NgEi, Quyi5t dinh s6 ls4/e?-sGDDT ngdy 22 th6ng 7 ndm
2025 ciu Scv Gi6o duc vd Edo tpo Q36ng Ngdi dO t6 chfc tritin khai thgc hiQn vd
hodn thdnh c6c nhiQm vp, chi ti6u v6 c6i c6ch TTHC, d6i m6j todn diQn viQc gi6i
quytit TTHC, cung c6p dich vu cqng tryc.tuy6n, b6o d6m g6n tct crr6t chc gita
c6ng tdc citi c6ch TTHC v6i chuy6n AOi sO. k

2. YGu ciu: Hopt clOng ki6m so6t TTHC b6o cl6m ch6t luq'ng vi ti6n d6;
b6o dim tinh kha thi cria quy dlnh ve ttHc, ddp img y€u cAu c6ng khai, minh
bpch trong qu6 trinh t6 chric thgc hi6n TTHC tai truong fflPf TrAn Kj,Phong.

II. NOi dung thr;c hiQn

1. Ban hinh vin bin quin If nhi nufc vd t<i6m so6t TTHC
- NOi dung: (1) Xay dung, ban hanh di6u chinh cdc vdn bin v6 ki6m so6t

TTHC ndm 2025; (2) x6ry dtmg, ban hanh c6c vin bin thay th6 c6c v6n b6n vA
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ki6m so6t TTHC, cai c6ch TTHC, thyc hiQn c<r chi5 mot cua, mQt cua 1i0n th6ng,

thyc hiQn TTHC tr6n m6i trudng dipn itr thuQc thAm quydn gi6i quyilt cria

Trucrng THPT TrAn KY Phong'

- $6, ph6m: Kri hoach rd so5t, d6nh gi6 TTHC; k6 ho*ch truy}n th6ng va

ki6m so6t TTHi; kd h"a.n ne* tra hJpt dqng tl6f so6t TTHC; Van ban

thUc hien c6ng t6; ki!; roat -1"1ffC, thyc hiQn co ch6 m6t icr'ia, mQt cira 1i6n

th6ng, tirUc hiqn TTHC tren m6i truhng diQn tu ctra co quan'

- Dcrn vi chu tri thgc hiQn: Trudng THPT T[An Ki'Phong'

- Don vf ph6i hqp: C6c t6 chuyen mon' t6 vdn ph8'g' Dohn trudng'

- Thdi gian thgc hiQn: Quli III, IV ho[c khi co K6 ho4ch tri'5n khai cua S0

Giao duc vir Dito t4o Quing Ngdi'

2. CaicSch c6c quy tlinh v6 rrucr Quy ilinh kinh doanh.

2.1. KiAm sodt viQc ban hdnh quy ttinh TTHC'

- NOi dung: (1) Tham e\a ! ki6n tru6c v6 nQi dung quy ctinh TTHC theo

d0 ngh! xU, J** vdn ban quy phpm ph6p lupt vd dg th6o vdn ban quy ph?m

frrapl,iat d.fri Ou?. giao hoac c6 y6u.a"); (2) Thsc hien d6nh gr6t6c dQng ctta

TTHC trong dO nghix6y dyng van Uan quy ph*m ph6p lupt vd dg th6o vdn bAn

q"v pfru-,pi6p luat c6 quy dinh uA rTFtc (khi duqc giao)'

- S6n phAm: Vdn birn tham gia j' kicn vA TTHC' 86o c5o k6t qu6 d6nh gi6

t5c dQng cira TTHC (kdm theo b6; d6nh gi6 t6c dong ue truc vd b6n tinh chi

phi tudn thir TTHC).

- Don vf chri tri thgc hiqn: Trudng THPT TrAn Kj'Phong'

-Donvfph6ihqp:C6ct6chuy0nmOn,t6vdnphdng'Dodntruhng'
.ThdigianthgchiQn:Thudngxuy6ntrongndm2025.

2.2. Rd sotit, ilon gidn hda TTHC

- Noi dung: (1) Thlrc hiQn rd so6t, d6nh gi6 TTHC tfry^oc tlA1:Y"^l ::?i
ly, giti quy6t .,r-u i.rrOng THPT Tral K.V^Pho1e v6i msc ti6u cdt gidm tot tht€u

l0o/o ch\phi tudn tht TTHC.md c6 nhan, ti5 chirc phii bo ra khi thUc hien

rrHc. (2) H";;; ;A;, ;a;ao. ,a .5y oung b6o c6o, ds thso quvist dinh trinh

.ap .O,na*q"Vdi ph6 duyQt theo kti hoach vd rir so6t, d6nh gi6 TTHC'

s6n pham: B5o c5o ktit qu6 rd so6t, d6nh gi6 TITIC ."? s_"_g:r:^rd 
1?

,,rrat Ao.r gie"h6a; Phucrng 6n dcrn gi6n h6a, s6ng kii5n cai c6ch TTHC; D0 xu0t

danh rnp. ffHC, nh6m TTHC 1i6n thdng thuQc thdm quyen cua dcrn v1'

- Don v! chtr tri thyc hiQn: Trubng TI{PT Tran Ki,Phong

. Don vi ph6i hqp: C6c t6 chuyen -Ql,t6 v6n phdng, Dodn trudng.

- Thdi gian thgc hien: Theo kti hoach'

H. Day mgnh thrgc hiQn TTHC kh6ng phlt thuQc vdo ctla gi6i hdnh

chlnh:
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- Ngi dung: DAy mpnh cung c6p TTHC tr6n m6i trudng dipn tu; OOi mOi

toirn diQn viQc titip nhfn, gi6i quy6t, ffh ktit qui thpc hiQn TTHC theo hu6ng

kh6ng php thuQc vdo dfa gi6i hdnh chinh.

- San phAm: B5o c6o k6t qui tri6n khai thyc hiQn; vdn ban tri6n khai thpc
i'^
nl9n;

- Don vf chtr tri thgc hiQn: Trudng THPT TrAn Kj'Phon$.

- Don vi ph6i hqp: C6c t6 chuyen m6n, t6 vdn phdng, Dodn trubng

- Thdi gian thpc hiQn: Thucrng xuy6n trong ia^ZVZS.

3. Thgc hiQn, giii quy6t TTHC, cung c6p dich vg c6ng phgc vg ngudi
din, doanh nghiQp

3.1. COng b6, cing khui TTHC

- NOi dung: (1) Phoi hqp ni6m y6t, dSng t6i c6ng khai TTHC tr€n 96ng
th6ng tin diQn tir, Trang th6ng tin diQn ttr cria Trubng sau khi dugc c6ng b6; (3)

Nha; tich hqp dr lieu, dangiai c6ng khai kip thdi, day dtr, chinh x6c c6c TTHC

vd khai thdc, qu6n l1f tr6n Co sd dir liQu qu6c gia vO TTHC.

; - SAn phAm: Ni6m ytit tAi b6ng tin cria nhir trudng vir c6c hinh thric cO.ne

khai kh6c; ddng tii tr6n Trang th6ng tin diQn tu cria Trudng; TTHC thuQc thdm
). - r 1 n - -r-quy6n dugo c6ng khai tr6n Co scv dir lieu quOc gia vC TTHC.

- Don vi chtr tri thyc hiQn: Trudng THPT TrAn Ki'Phong

- Don vi ph6i h-o. p: C6c t6 chuyen mdn, t6 v6n phdng, Eodn truhng

- Thdi gian thgc hiQn: Khi co ph6t sinh Quytit dinh c$ng UO fft{C.

3.2. Thq.t'c hiQn TTHC ffAn mdi trrd'ng itiQn tir

- NOi dung: (1) Tri6n khai thgc hiQn. viQc gi6i qry6t TTHC tr6n m6i

trudng diQn tu theo quy dinh tpi Nghi dinh s6 45120201ND-CP ngay 081412020

cua Chfnh pht vA thgc hiQn TTHC tr6n mdi trudng diQn tu vA C6ng .vdn s0

ZZT6IUBND-KSTTHC ngdy 2Ol5l202O cua Chu tich UBND tinh; (2) Tri6n khai

ttruc nien ,6 h6a hd so 
"Jf.6t 

qui gi6i qryilt TTHC v6i viQc thgc hiQn titip nhan,

tr6 ktit qui gi6i qrytlt TTHC; thgc hiQn khai th6c, str dung 14i th6ng tin, dt liQu

sO h6u in.J q"V airf, cua Chfnh phri tpi Nghi dinh s6 4512O2OND-CP ngdY

081412020, Nghi dinh sO t}7lzO2lAID-CP ngay 0611212021, Th6ng tu s6

OLI2OI3ITT-VPCP ngey O5l4l2O23 cria BQ trucrng, Chr nhipm V6n phdng

Chinh phu vir K6 hopch.sO tZOlfg-UBNP ngey 09ll0l2020.cira UBND tinh v6

rO t Oa t et qui gi6i quy6t TTHC thuQc thAm quy6n gi6i quy6t cta dcrn vi, COng

vdn s6 1549/UBND-TTHC ngay 061412022 cira Chtr tich UBND tinh; (3) Ban

hdnh danh mgc thdnh phAn h6 so, gi6y to ph6i s6 h6a theo quy dinh tai Th6ng tu

s6 O11ZOZ31TT-VPCP ngdy 051412023 ctia Vdn phdng Chinh phtr vd hu6ng ddn

cua 86, ngdnh li6n quan

- Sin phAm: Danh mpc.ti5p nhfln, gi6i quy6t tren m6i trudng diel tu; H6

so tirip *a"., ktit qu6 giai quy6t TTHC tren H9 tn6ng th6ng tin gi6i 
3:{ct TTs

tinh iluqc d6ng bQ trpng th5i phpc vp cho vi6c theo d6i, gi6m s6t, d6nh gi6; HO
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so diQn tu; He th6ng luu.trt diQn tu; Ngudi dAn, doanh nghiQp khi thUc hi6n

TTHC kh6ng phii cung cdp laic6c th6nglin, gi6y td, tei liQu da dugc ch6p nh;an

khi thgc hiQn thdnh c6ng TTHC (tru6c d6), md co quan nhd nu6c co th0m
). .,. A.

quyen glal quyet TTHC dang qu6n ly hogc th6ng tin, giSy td, tei Hpu d6 dugc co

qru" .,na nrrO. tich hqp tE, *rg chia se vd d6p img dugc y6u cAu; Vdn b6n

tri6n khai thyc hiQn; Cflp nhQt vd thUc hiqn ti6p nhpn hd so $ich vp c6ng trgc
t ^ .).

tuyen mot pnan, todn trinh tr€n C6ng dich vu c6ng qu5c gia. r!

- Dcvn vi chri tri thpc hiQn: Trudng TFIPT TlAn Kj'Phong

- Don v! ph6i hqrp: C6c t6 chuyCn m6n, t6 vdn pho*ng.

- Thdi gian thgc hiQn: Thudng xuy6n trong ndm 2025.

3.a. Ti€p nhQn vd xir li,phdn dnh, kidn nghi ri ffnC
. - NgI dung: (1) COng khai th6ng tin co quan co thAm quydn titip nhaq,

kii5n nghi ,C tfUC (dia chi co quan, sO diQn tho4i chuy6n dirng, dia chi website,

dia chi thu diQn tu); (2) T16 loi ph6n 6nh, ki6n nghi cho hqc sinh, cha m9 hqc

sinh vd c6ng khai ktit quA trA loi ph6n 6nh, ki6n nghi theo quy dinh vd tr6n HQ

th6ng ph6n a,rn, kii5r, nghf cua Chinh ph:& (n1u co).

, - Sin phAm: Ni6m y6t ,,a ddng tii c6ng khai BAn th6ng b6o ti{ip nhQn

ph6n 6nh, ki6n nghi vC quy <l!nh henh chinh theo quy dinh tai Th6ng tu s6

O2|\O:7ITT-VPCF; VIn ben t e loi k6t qui xri l1f ph6n 6nh, ki6n nghi; Ktit qu6

xri ly ph6n 6nh, ki6n nghi duqc ddng t6i c6ng khai tr6n HQ th6ng ph6n 6nh, ki6n
nghi.

- Dcrn vi chri tri thgc hiQn: Trudng TI{PT TrAn K}'Phong.

- Don v! phOi hqp: C6c t6 chuy6n m6n, t6 vdn phdng

- Thdi gian thgc hiQn: Thudng xuyOn trong ndm 2025.

3.5. Ki€m tra cdng tdc ki6m sodt TTHC vd viAc thuc hiQn co chii mQt

cita, mQt cfra fiAn thdng

- Ngi dung: Tg ki6m tra nQi b0 hoat doqg titip nhan, gitti quy6t TTHC tpi

BQ phQn fi6p nhpn vir T16 k6t qui gi6i qly6t TTHC ctra nhd trudng vlr c6c

phdng tham giu t.org quy trinh gi6i quy6t h6 so TTHC.

- Sin phAm: Vin b6n b6o c6o ki6m tra;b6oc5o k6t qua,...

- Dcm vi chu tri thgc hiQn: Trudng TFIPT TrAn Ki'Fhong.

- Don vi ph6i hqp: C6c tO chuy6n m6n, t6 vdn phdng, Dodn truhng.

- Thdi gian thgc hign: Thucrng xuy6n trong ndm 2025.

3.6. Truyin thilng vi cilng tdc ki6m sotit TTHC

- Ngi dung: (1) Thsc hi6n cong t6c tuy€n,truy6n Y: kle---t:91 TTHC, viQc

thUc hiQn co ch6 mQt cira, mQt cira li6n th6ng gin v6i c6i c5ch TTHC ctra dcrn vi
b6ng nhi6u hinh thirc thii5t thUc theo k6 hopch cira Chri tich UBND tinh; (2)

Thyc hiQn tuy6n truydn dd tang tj' lQ ngudi d6n thpc hiQn c5c dich vp c6ng trpc
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tuy6n vd thgc hiQn TTHC tr6n m6i trudng die.n tt; h6 so gi6i qryiSt TTHC dugc
lu6n chuy6n trong nQi b0 cta ccv quan c6 thAm qrydn gi6i quytit, hoflc citc co
qual li6n quan dugc thpc hiQn bdng phucrng thirc dien tu; h6 so TTHC dd gihi
quydt thdnh c6ng dugc sO h6a, luu trir vd c6 gi5 tri t6i str dung.

- Sin phAm: Vin b6n tri6n khai thpc hiqn kti hopch truydn th6ng cria Chti
tich UBND tinh; C6c chuy6n ffiUC, bdi vitit, bin tin, hinh inh,.,r. tuy6n truyAn vO

ki6m so6t TTH C, chi c6ch TTHb; Van 6e., tric, khai thlrl hie;, c6c h6 so
TTHC gi6i quytit. 

u

- Don vi chtr tri thqc hiQn: Trudng THPT TrAn Kj,?hong.

- Don v! ph6i hqp: C5c t6 chuy6n m6n, t6 vdn phdng

- Thdi gian thgc hiQn: Thudng xuy6n trong ndm 2025.

3.7. Thyc hiQn trtich nhiQm crta ngwd'i ct*ng ddu co quon nhd ntdc.
trong cdng tdc cdi cdch TTHC

- NOi dung: LSnh dpo nhd trucmg trgc ti6p chi dpo vd chfu trdchnhiCm vO

ktlt qui thgc hiQn nhi6m vp c6i c6ch TTHC da dugc giao tpi Quy6t dinh s6

154/QD-SGDDT ngay 221712025 cta Sd Gi5o dr;c vd Dho tpo Qu6ng Ngdi, Chi
thi s6 I9/CT-UBND ngdy 07ll2l2ol8 cira Chu tfch UBND tinh v6 ndng cao ch6t

! _---^
lusng giAi quy6t TTHC tr6n df a bdn tinh Qu.urg Ngdi vd Chi th! s6 10/CT-TTg
cira Thtr tudng Chinh phu ngdy 221412019 vC viQc ting'cudng xir ly, ngin ch{n
c6 hiQu qu6 tinh trang nhfing nhi5u, gdy phi6n hd cho ngudi d0n, doanh nghiQp
trong gi6i quydt c6ng viQc.

- SAn ph6m: 86o c6o ktit qu6 tri6n khai thgc hiqn nhigm vu cii cdch
TTHC.

- Dcyn vi chu tri thgc hiQn: Trudng THPT TrAn Kj, Phong.

- Don vf ph6i hgrp: C6c ti5 chuy6n m6n, t6 vdn phong.

- Thdi gian thgc hiQn: Dinh kj 6 th6ng, nd"m.

4. T{p huAn chuy6n m6n, nghiQp vg ki6m so6t TTHC, thgc hiQn co
ch6 mQt cfra, mQt cfra li6n th6ng

.- Ngi dung: Tflp hu6n chuyEn m6n, nghiQp vp ki6m so6t TTHC, thgc hiQn

co ch6 mQt cria, mQt cria li6n thdng trong gi6i quy6t TTHC

- San phAm: Cri vi6n chirc tham gia tfp hu6n n6ng eao k! ndng ki6m so6t
TIHC, B0 pha" mQt cta vC thanh torln tryc tuy6n, dich vu c6ng trpc tuy6n, c6c
ch6 <10 b6o c5o....

- Dcvn vi chri tri thgc hi6n: Trudrng THPT Trdn Kj,Phong.

- Dcrn vi phdi hgp: C6c t6 chuyOn m6n, t6 v[n phong

- Thdi gian thyc hiQn: Thuong xuy6n trong ndm2025

III. T6 chrirc thuc hi6n

(\
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l. ckc t6 chuy€n m6n thr,rc hipn nhirng noi dung trong K6.hoach niy c6

tr6ch nhiQm chu. dQng phoi rrqp v6i c6c don vf 1i6n quan tri6n khai thuc hiQn,

d6m b6o dirng ti6n d6 dO ra.

2. Ydn phdng nhd trudng tham muu trong li+h vgc CCHC, ki6m soat

TTHC theo d6i f.3iq*,frU. ni?" K6 ho4ch 
"uV; 

ki6m tra, d6n d6c viQc tri6n

khai thgc hiQn Ki5 hoAch. Dinh k) hAng quy, 6 thdng, g th6ne vA ndm t6ng hqp

tinh hinh tri6n khai thuc hiQn b6o c6o cho Ldnh dpo nhd tru&ng dC theo d6i, chi

dpo vir b6o c5o c6p thAm qry6n theo quy dinh. 
u

Trong qu5 trinh tri6n khai thgc hiqn ni3u c6 kho khal,"YT,g mic klp thdi

b5o c6o crro tanrr dao nhir truong (qua van phdng nhd trudng) dc xem x6t di6u

chinh, b6 sung cho Phir hqp./.

Noi nhQnz
- Sd GDDT Quing Ngdi;
- Ding try Trudng;
- HT, c6c PHT;
- C6c t6 CM;
- T6 v6n phdng, Doin trulng;
- Luu: VT.
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